Limited Warranty - Apparel and Merchandise

Taiga Motors Inc. ("Taiga”) gives a LIMITED WARRANTY for the periods of time stated herein, subject to certain
limitations, on the Taiga products you have purchased (*“Warranty”). This Warranty applies to your new Taiga product
purchased ("Taiga Product”) against manufacturing defects in the materials or workmanship, provided that the Taiga
product is properly used, maintained, and stored in accordance with Taiga’s recommendations and in accordance with
this Warranty.

For consumers, if the Taiga Product is:
Outdoor jacket or pants with insulation and/or waterproof shield, neoprene product, footwear, flotation vest;

A one (1) vear limited warranty is offered against all manufacturing defect for fasteners, buckles, straps or
zippers.

For consumers, if the Taiga Product is:
Short/Long-sleeve shirt, beach shorts, headwear, base layer or gloves;

A thirty (30) days limited warranty is offered against all manufacturing defect for fasteners, buckles, straps or
zippers.

This Warranty cannot be transferred (including to a subsequent purchaser). The warranty begins on the date of the
original purchase of the item from Taiga or an authorized seller.

Taiga’s liability for any purchase covered under this Warranty shall be limited to (i) repair, (ii) replace, or (iii) offer a
credit for the defective products and the choice of remedy shall be at Taiga’s sole discretion. A refund may be provided
for certain cases in accordance with applicable laws.

MAINTENANCE AND CARE

Taiga products are built to last if they are well maintained and properly used. Avoid leaving Taiga products in direct
sunlight or using harsh detergents of chemicals as this may cause damages to fabrics or fading. Follow the cleaning
and maintenance instructions provided with the Taiga products for proper care.

EXCLUSIONS OF WARRANTY

Taiga’s limited Warranty excludes:
e Normal wear and tear;
e Alterations to Taiga Products;
e Improper maintenance or care;
e Improper use or abuses (i.e., products that have been used for races or competitions); and
e Damages caused by an accident, a crash or contact with a damaging element (i.e., stains, burns).

EXCLUSIONS OF LIABILITY

NOT VALID FOR QUEBEC CONSUMERS (AS DEFINED BY THE CONSUMER PROTECTION ACT, CQLR c P-40.1) - Except



as otherwise expressly stated herein, Taiga makes no other warranty or representation of any kind, expressed or
implied. The implied warranty of merchantability and fitness for a particular purpose are expressly
excluded from this limited warranty. To the extent they cannot be disclaimed, the implied warranties are limited
in duration to the life of the express warranty. This limited warranty also excludes incidental, consequential,
special, exemplary, punitive and aggravated damages Including for economic loss arising from claims of
product failure, negligence, defective design, manufacturing defect, and failure to warn and/or instruct.
This exclusion is independent from and shall survive any finding that the exclusive remedy failed of its essential
purpose. The remedies set forth in this warranty are the only remedies available to you under this warranty. Some
States/Provinces do not allow for the disclaimers, limitations, and exclusions identified above and, as a result, they
may not apply you.

CUSTOMER SERVICE

For questions or if you require additional assistance, please contact Taiga here or by writing us at: Taiga Motors Inc.
(Warranty Claims), 480 Lafleur Avenue, Montréal, Québec, H8R 3H9.


https://taigamotors.com/contact

